
 
 
 

 
FINANCIAL AGREEMENT 

 
Thank you for choosing Westmeadow Dental for your dental needs. We are committed to 
providing you with excellent dental care and convenient financial arrangements. Our 
financial arrangements are based on an open and honest discussion of recommended 
treatment options, respective fees and patients’ financial capabilities. To confirm your 
understanding and agreement with our policies, please read the following: 
 
Payment:  
Payment in full is due at the time services are rendered unless prior financial arrangements 
have been made.  Our practice accepts Visa, MasterCard, debit, cash and personal cheques.  
 
Insurance:  
Insurance policies vary greatly for each patient. You are fully responsible for knowing your 
own insurance plan and what you are not covered for. Treatment is recommended based on 
your dental needs NOT on what you are covered for. As a courtesy, we will gladly send your 
claim electronically for you, on your behalf, to your insurance company providing that your 
company does allow electronic submission.  
 
Missed Appointments:  
Please be considerate and allow at least two business days to change or cancel an 
appointment in order to avoid a service fee.  
 
Returned Payments:  
There will be a $30 service fee on all returned/NSF cheques. Additional fees may apply if 
the account is turned over to a collection agency. 
 
Overdue Accounts:  
We understand temporary financial problems arise and may affect timely payment of your 
balance in some cases. For those situations we encourage you to communicate these 
problems immediately to our Administrative team at 519-745-3621.   
 
Please do not hesitate to ask if you have any questions regarding our financial policies.  We 
are committed to providing you with the most positive experience in dental care.  
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